[DATE]

[MP NAME]
[ADDRESS]

Dear [MP Name]

Future of Commonwealth Home Support Program (CHSP)

I am writing to you regarding the future of CHSP services in your electorate.

The Commonwealth Home Support Program provides vital community-based primary aged care services for around 840,000 older people across Australia.

I am a client of the following CHSP services – [INSERT].

For over a decade, successive governments had intended to merge CHSP with the Home Care Package (now Support at Home) Program.  This created widespread uncertainty for many clients of CHSP services.

The Auditor-General recently found that CHSP services are greatly appreciated by those who receive them, but that many older people find services aren’t available when they need them and that it takes too long to be able to access services.

A Senate Community Affairs References Committee Inquiry unanimously recommended that CHSP shouldn’t be merged into the Support at Home Program, recognising the value of CHSP in its own right.

Following extensive advocacy led by the CHSP Alliance, the Albanese Government announced on 20 August 2026 that it will retain CHSP separate from the Support at Home Program.  This is an important first step and we thank members of Parliament from across all parties and the cross benches for their support.

I am seeking your support to fund CHSP services adequately to meet demand and to make it easier for older people to access help when they need it.

More information is available at https://chspalliance.org.au 

I would be happy to meet you to discuss my experience of CHSP services.

Yours sincerely



[NAME]
[ADDRESS]
