[DATE]

[MP NAME]
[ADDRESS]

Dear [MP Name]

Future of Commonwealth Home Support Program (CHSP)

I am writing to you regarding the future of CHSP services in your electorate.

The Commonwealth Home Support Program provides vital community-based primary aged care services for around 840,000 older people across Australia.

Our organisation provides the following CHSP services – [INSERT].

For over a decade, successive governments had intended to merge CHSP with the Home Care Package (now Support at Home) Program.  This created widespread uncertainty and led many providers to exit CHSP provision.  The Auditor-General recently found that investment in CHSP has been going backwards in real terms since 2021.

A Senate Community Affairs References Committee Inquiry unanimously recommended that CHSP shouldn’t be merged into the Support at Home Program, recognising the value of CHSP in its own right.

Following extensive advocacy led by the CHSP Alliance, the Albanese Government announced on 20 August 2026 that it will retain CHSP separate from the Support at Home Program.  This is an important first step and we thank members of Parliament from across all parties and the cross benches for their support.

Now we need to commence the work to establish CHSP as an effective primary care tier to Australia’s aged care system.  The Government has committed to consult with the sector about how this can be achieved. 

I am seeking your support as we embark on the reform of CHSP.

The immediate priority is to address the historic underinvestment identified by the Auditor-General.  In a funding submission, Investing in Primary Aged Care, the CHSP Alliance argues that CHSP should be recognised and funded as a core part of Australia’s primary aged care system, providing prevention, early intervention and ongoing support that helps older Australians remain independent and living at home.

The Alliance is proposing a three-year CHSP Funding Equity Program, beginning with at least $700 million in additional annualised funding in the December 2026 MYEFO, followed by substantial increases over the next three Budgets.

Future CHSP reform will need to include:
· Reform of the assessment process, allowing older people who need simple services to access them via a ‘no wrong door’ approach.
· Enabling GPs to socially prescribe CHSP services.
· Changing the funding model to fund service infrastructure separately from the activities needed to meet individual needs.
· Expansion of the prevention role of CHSP services.

More information is available at https://chspalliance.org.au 

I would be happy to meet you to discuss our organisation’s local experiences and show you how our services operate.

Yours sincerely



[NAME]
[POSITION]
[ORGANISATION]
[ADDRESS]
